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A B S T R A C T  
T h e  p a p e r  d i s c u s s e s  t h e  c e n t r a l i t y  o f  i n f o r m a t i o n  t o  t h e  p r o p e r  d e v e l o p m e n t  o f  a n y  
i n d i v i d u a l .  I t  i d e n t i f i e s  t h e  t h e  p e c u l i a r i t y  o f  t h e  V i s u a l l y  I m p a i r e d  a n d  r u r a l  
c o m m u n i t i e s  i n  a c c e s s i n g  r e l e v a n t  i n f o r m a t i o n  p i v o t a l  t o  t h e i r  t r a n . s f o r m a t i o n .  
I n f o r m a t i o n  n e e d s  o f  t h e  V i s u a l l y  I m p a i r e d  a n d  r u r a l  c o m m u n i t i e s  > t · e r e  a l s o  
a d d r e s s e d .  S t r a t e g i e s  / Q r  i n t e r v e n t i o n  i d e n t i f i e d  f o r  t h i s  d i s a d v a n t a g e d  g r m 1 p  
i n c l u d e :  p r o a c t i v e  a t t e m p t  a t  a l t e r n a t i v e  f o r m a t  p r o v i s i o n s ,  a d v o c a c y  f o r  f u n d i n g  
a l t e r n a t i v e  f o r m a t s ,  p r o v i s i o n  o f  a s s i s t i v e  t e c h n o l o g i e s ,  d e v e l o p m e n t  o f  c o m m u n i t y  
l e a r n i n g  c e n t r e s ,  m o u n t i n g  r e a d i n g  s e s s i o n s ,  l o c a l  c o n t e n t  d o c u m e n t a t i o n  a n d  
p r o v i s i o n a l  o f  r u r a l  c y b e r c a f e s .  
I N T R O D U C T I O N  
T h e  p e r s o n a l ,  v o c a t i o n a l  a n d  s o c i a l  d e v e l o p m e n t  o f  a n  i n d i v i d u a l  d e p e n d s  
o n  t h e  a m o u n t ,  q u a l i t y  a n d  a c c e s s i b i l i t y  o f  i n f o r m a t i o n  a v a i l a b l e  t o  h i m .  W i t h o u t  
a c c e s s  t o  i n f o r m a t i o n ,  i t  i s  i m p o s s i b l e  f o r  a  c i t i z e n  t o  h a v e  f u l l  r a n g e  o f  o p p o r t u n i t i e s  
a n d  s e r v i c e s  a v a i l a b l e ,  l e t  a l o n e  p a r t i c i p a t e  f u l l y  i n  s o c i e t a l  a c t i v i t i e s  ( G r e e n ,  1 9 8 6 ) .  
T h i s  v i e w  i s  s h a r e d  b y  K a n t u m o y a  ( 1 9 9 2 )  t h a t  p e o p l e  w i l l  n o t  g e t  t h e i r  d u e  a s  
c i t i z e n s  o f  p r e s e n t  d a y  s o c i e t y  u n l e s s  t h e y  h a v e  c o n t i n u o u s  a c c e s s  t o  r e l e v a n t  
i n f o r m a t i o n  w h i c h  w i l l  g u i d e  t h e m  i n t o  e f f e c t i v e  a c t i o n .  
T h e  v i s u a l l y  i m p a i r e d  h a v e  p r i n t  d i s a b i l i t y  a n d  c a n  o n l y  a c c e s s  i n f o r m a t i o n  
t h r o u g h  a l t e r n a t i v e  f o r m a t s  s u c h  a s  B r a i l l e ,  l a r g e  p r i n t s ,  a u d i o  o r  t a l k i n g  b o o k s .  
S i n c e  r e a d i n g  i s  o n e  o f  l i f e ' s  g r e a t e s t  p l e a s u r e s  t h a t  o p e n  t h e  d o o r  t o  c u l t u r e ,  
k n o w l e d g e  a n d  i n d e p e n d e n c e ,  t h i s  s e e m i n g l y  d i s a d v a n t a g e d  g r o u p  s h o u l d  h a v e  
s a m e  a c c e s s  t o  b o o k s  a n d  i n f o r m a t i o n  a s  s i g h t e d  p e o p l e  a n d  a  r a n g e  o f  i n n o v a t i v e  
- a l t e r n a t i v e  f o r m a t s  m u s t  b e  p r o v i d e d  t o m e e t  t h e s e  needs~ 
O n e  o f  t h e  m a j o r  p r o b l e m s  c o n f r o n t i n g  m o s t  d e v e l o p i n g  c o u n t r i e s  p o l i t i c a l  
i n d e p e n d e n c e  i s  t h e  t r a n s f o r m a t i o n  o f  t h e  r u r a l  c o m m u n i t i e s  ( O j o w u ,  1 9 8 2 ) .  T h i s  
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has necessitated the exploration ofscvcral strategies and approaches, which have not 
1 been able to accompli sh their various set goals as expected (Akinbote, 1996). The 
need to evolve measures capable of widening the opportunity of the rural population 
to be empowered against poverty, disease, unemployment, and ignorance is pivotal 
in meeting the Millennium Development Goals. 
Statement of the Problem 
In Nigeria, it is estimated that the population of the visually impaired is 
between two to three million. Despite this large number, there is insufficient 
provision of reading materials in Braille, talking books and large prints, thus 
jeopardizing their opportunities to read for informal training, personal development, 
recreation and entertainment. Conversely, over 60% ofNigerians who dwell in rural 
communities are exc luded from the information age due to remoteness and lack of 
infrastructures. This paper, therefore seeks to identify ways to ensure equality of 
library and information services to this disadvantaged group. 
Review of Literature 
Craddock and Wallace ( 1996) reported that for the blind and partially sighted 
people, barriers to reading standard print have placed a reliance on alternative 
formats as a means of attempting to bridge the communication gap. The formats 
currently used are Braille, audio or talking books, large prints, and electronic text. 
A small proportion of users read Braille, but it is a most effective alternative 
to print for those who use it. Electronic text is however rapidly establishing itself as 
the generic format since it offers electronic transferability to the range of alternative 
formats in usc .The libraries in Nigeria servicing the'visually impaired arc grossly ill-
equipped to meet up with the aspirations of the blind persons (Basharu, 2002). Due 
to a comparatively small reading public and the high cost of production, alternative 
formats have a history of depending on the voluntary sector for their availability. 
Library and information provision to the visually impaired in Nigeria, 
according to Atinmo (2000) is undertaken by: 
I Institutions/schools for the visually impaired such as Pacelli School for the 
Blind, Lagos, Federal College of Education (FCE, Special) Oyo, and 
Departments ofSpccial Education, Universities oflbadan and Jos. 
I Non-Governmental Organizations (NGOs) and private associations such as 
Niger-wives, Anglo-Nigerian Welfare Association for the Blind (ANWAB), 
Nigeria Society for the Blind etc. 
I Some state libraries in Oyo, Imo andAbia States. 
N K I K O ,  C H R I S T O P H E R  
1 3 8  
O n w u c h c k w a  (  1 9 9 9 )  c o n t e n d s  t h a t  t h e  v i s u a l l y  i m p a i r e d ,  a m o n g  o t h e r  
c a t e g o r i e s  o f  d i s a b l e d  p e r s o n s  i n  N i g e r i a  l a g  b e h i n d  i n  t h e  a v a i l a b i l i t y  a n d  
a c c e s s i b i l i t y  o f  a d e q u a t e ,  r e l e v a n t  a n d  a c c u r a t e  i n f o r m a t i o n .  T h i s  a p p e a r s  t o  b e  a  
t a c i t  e x c l u s i o n  a n d  m a r g i n a l i z a t i o n .  
A b o y a d e  (  1 9 8 7 )  i n  a  r u r a l  l i b r a r y  p i l o t  p r o j e c t .  d i s c o v e r e d  t h a t  t h e  c u l t u r a l  
p u r p o s e s  o f  a  l i b r a r y  w e r e  n o t  j u s t  l i m i t e d  t o  a n d  a p p r e c i a t e d  b y  t h e  l e i s u r e d  a n d  
r e f i n e d  m e m b e r s  o f  t h e  s o c i e t y .  B u t  t h a t  r u r a l  d w e l l e r s  c o u l d  a c t u a l l y  g o  a n d  s e c k  t h e  
i n f o r m a t i o n  t h e y  n e e d e d  r a t h e r  t h a n  w a l l o w  i n  i g n o r a n c e  o r  r e l y  o n  h e a r s a y .  S h e  
c o n c l u d e s  t h a t  a n  i n s t i t u t i o n  l i k e  t h e  l i b r a r y  w o u l d  e n c o u r a g e  t h e  r u r a l  p e o p l e  t o  s e e k  
i n f o n n a t i o n  t o  s o l v e  s o m e  o f  t h e i r  p r o b l e m s ,  w h e n  t h e y  n e e d e d ;  a n d  i f  t h e y  f o u n d  
s u c h  i n f o r m a t i o n  s a t i s f a c t o r y ,  t h e y  w e r e  b o u n d  t o  b e  h i g h l y  m o t i v a t e d .  
T h e  c o n v e n t i o n a l  l i b r a r y  a p p e a r s  e l i t i s t  i n  n a t u r e  g e a r e d  t o  t h e  n e e d s  o f  t h e  
l i t e r a t e  a n d  t h e  h i g h l y  e d u c a t e d .  A b o y a d c  (  1 9 8 7 )  a d v o c a t e s  t h a t  i t  c o u l d  b e  m a d e  t o  
s e r v e  t h e  i n f o n n a t i o n  n e e d s  o f  n o n - l i t e r a t e s  t h r o u g h  t h e  f o l l o w i n g  a c t i v i t i e s :  
I  R e i n f o r c e m e n t  o f  s p e c i f i c  m e s s a g e s  
I  R e p a c k a g i n g  o f  i n f o r m a t i o n  
I  A c q u i r i n g  a n d  o r g a n i z i n g  s p e c i a l i z e d  m a t e r i a l s  
I  F i l l i n g  a n  i d e n t i f i e d  i n f o r m a t i o n  v a c u u m  
I  C o o r d i n a t i n g  a l l  i n f o r m a t i o n  t r a n s f e r  a c t i v i t i e s  i n  t h e  r u r a l  a r e a .  
H i l a r y  T a l b o t  ( 1 9 9 8 )  f o u n d  t h a t  i n f o r m a t i o n  w a s  n o t  t h o u g h t  o f  a s  a  t o p i c  i n  
i t s  o w n  r i g h t  a m o n g  r u r a l  d w e l l e r s ,  b u t  i t  w a s  i m p o r t a n t  t o  t h e m .  T h e i r  c o n s t r u c t i o n  
w a s  n o t  o f  a s  a n  e n d  i n  i t s e l f ,  b u t  a s  a  m e a n s  t o  a n  e n d ,  n e e d e d  f o r  a  p u r p o s e ,  o f t e n  a s  
o n e  o f  a  n u m b e r  o f  r e s o u r c e s  d r a w n  i n  t o  s o l v e  a  p r o b l e m .  I n f o r m a t i o n  w a s  p e r v a s i v e  
t o  t h e i r  n e e d s ,  b u t  e l u s i v e  a s  a  c o n c e p t .  
C h e s t e r  a n d  N e e l a m e g h a n  ( 2 0 0 6 )  a s s e r t  t h a t  r u r a l  c o m m u m t l e s  i n  
d e v e l o p i n g  a s  w e l l  a s  d e v e l o p e d  c o u n t r i e s  a r c  m a r g i n a l i z e d  a n d  t h a t  t h e i r  
i n f o r m a t i o n  n e e d s  a r e  n o t  a d e q u a t e l y  m e t ,  t h u s  t h e y  h a v e  n o t  b e e n  a b l e  t o  
p r o d u c t i v e l y  p a r t i c i p a t e  i n  t h e  d e v e l o p m e n t  p r o c e s s .  N e e l a m e g h a n  ( 2 0 0 6 )  
r e c o m m e n d s  t h a t  i n f o r m a t i o n  p r o f e s s i o n a l s  a n d  t h e i r  i n t e r m e d i a r i e s  s h o u l d  a s s i s t  
r u r a l  c o m m u n i t i e s  i n  t h e  f o l l o w i n g  w a y s :  
I  T o  i d e n t i f y  t h e  i n f o r m a t i o n  t h e y  n e e d  a n d / o r  e n a b l e  t h e m  t o  i d e n t i f y  t h e  
t y p e s  o f  i n f o r m a t i o n  t h e y  m a y  n e e d .  
I  T o  p r o v i d e  t h e m  t h e  i n f o r m a t i o n  t h e y  n e e d / s e e k  a n d / o r  a s s i s t  t h e m  t o  
i d e n t i f y  a n d  u s e  a p p r o p r i a t e  i n f o r m a t i o n  s o u r c e s .  .  
I  T o  e n a b l e  t h e m  t o  e v a l u a t e  t h e  i n f o r m a t i o n  a v a i l a b l e  o r  p r o v i d e d  i n  r e l a t i o n  
t o  t h e  p u r p o s e  o n  h a n d  
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• To enhance the community's information literacy and 
• Assist them to usc information and communication devices for inter-
personal as well as wider global communication. 
In a globalize world driven by information, groups and communities must be 
fully integrated to benefit maximally from the wealth of the knowledge society. To 
do otherwise, \Viii amount to both intellectual and social exclusion 
Information Needs of the Visually Impaired 
A useful starting point is to recognize that visually impaired people need all 
the information that fuJly sighted people require. The need to be sufficiently well 
informed to be able to participate fully as citizens, the need to know about their rights 
and entitlements, they need information that will enable them to make rational 
choices, to support them in their work, learning and leisure. The thing that 
differentiates visually impaired people is the fact that they may need to receive all 
these information in alternative formats. 
In addition to the information needs that they share with everyone else, Cox 
( 1999) opines that visually impaired people need information that relates to their 
peculiar position and status. This includes information about their condition, aids, 
equipment and services available as well as self-help or non-governmental 
organizations interested in them. 
Nelson ( 1999) observes that the need for someone to explain things is 
particularly acute for blind or severely impaired people who find it difficult to make 
notes or to store the information received in written or other forms so that they can 
refer to it later or keep returning to it to check that their interpretation is correct. So, 
the ability to consult someone who can explain things is critical. · 
In many cases, family and friends perform the service, advising visually 
impaired people on how best to proceed (Lyloyd and Thornton, 1998, Manthrop, 
1996). The effectiveness of this approach depends on the extent to which the family 
and friends themselves are well-informed and, clearly, they often are not. 
Kerrigan and Gooding ( 1995) also pointed out that nations are still far from 
being in a position where visually impaired people arc well informed about the world 
around them due to. insufficient provision of information in accessible formals. This 
lack of awareness can lead to a failure to obtain services or benefits to which visually 
impaired people arc entitled. · 
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I n f o r m a t i o n  N e e d s  o f  R u r a l  C o m m u n i t i e s  
A b o y a d c  (  1 9 8 7 )  o b s e r v e d  t h a t  r u r a l  p e o p l e  n e e d  i n f o r m a t i o n  o n  s p e c i f i c  
s u p p l i e s  r e q u i r e d  o n  t h e i r  f a r m s .  T h e y  w i l l  n e e d  t o  k n o w  w h e r e ,  a n d  h o w  t o  o b t a i n  
f e r t i l i z e r ,  p e s t i c i d e s ,  s e e d s ,  m e c h a n i c a l  e q u i p m e n t  a n d  o t h e r  f a r m  i n p u t s  t h r o u g h  
p u r c h a s e  o r  h i r i n g .  O t h e r  i n f o r m a t i o n  n e e d s  i d e n t i f i e d  i n c l u d e :  i n f o r m a t i o n  o n  
s o c i a l  a m e n i t i e s ,  i n f o r m a t i o n  f o r  p o l i t i c a l  p a r t i c i p a t i o n ,  h e a l t h  i n f o r m a t i o n ,  e t c .  
S t r a t e g i e s  f o r  I n t e r v e n t i o n  
I  T h e r e  i s  n e e d  f o r  l i b r a r i a n s  t o  b e  p r o - a c t i v e  i n  a t t e m p t i n g  t o  p r o m o t e  a n  
i n t e r e s t  i n  l a r g e  p r i n t ,  a n r l  e n s u r e  a d e q u a t e  r e p r e s e n t a t i o n  o f  s a m e  i n  t h e  
l i b r a r y  s t o c k  a n d  i t s  a v a i l a b i l i t y  a t  s e r v i c e  p o i n t  l e v e l .  
I  F o r  t h o s e  w i t h  v e r y  l i t t l e  o r  n o  v i s i o n ,  a u d i o  c a s s e t t e  i s  t h e  m o s t  c o m m o n l y  
u s e d  m e d i u m  f o r  r e a d i n g  a n d  i n f o r m a t i o n .  A c a d e m i c  l i b r a r i e s  s h o u l d  
p r o v i d e  s o u n d - p r o o f  r o o m s ,  a n d  a c q u i r e  t a l k i n g  b o o k s  t o  g i v e  o p p o r t u n i t y  t o  
t h i s  c a t e g o r y  o f  u s e r s .  
I  L i b r a r y  s e r v i c e s  m u s t  b e  o r g a n i z e d  t o  d e a l  e f f e c t i v e l y  w i t h  t h e  p r o v i s i o n  o f  
r e a d i n g  a n d  i n f o r m a t i o n  i n  t h e  r a n g e  o f  a l t e r n a t i v e  f o r m a t s .  T h e  
c o l l a b o r a t i o n  o f  p r o d u c e r s  o f  a l t e r n a t i v e  f o r m a t s  a n d  l i b r a r i a n s  s h o u l d  
m o u n t  c o n c e r t e d  a d v o c a c y  f o r  f u n d i n g .  M u l t i - n a t i o n a l  c o r p o r a t i o n s  a n d  b i g  
b a n k s  c a n  b e  a p p r o a c h e d  t o  u n d e r w r i t e  c o s t  o f  t h e i r  p r o d u c t i o n  a s  a  c o r p o r a t e  
s o c i a l  r e s p o n s i b i l i t y  f u n c t i o n s .  
I  P r o v i s i o n  o f  a s s i s t i v c  t e c h n o l o g i e s  m u s t  b e  e n c o u r a g e d  t o  e n a b l e  v i s u a l  
i m p a i r e d  p e r s o n s  t o  a c c e s s  e l e c t r o n i c  r e s o u r c e s .  
I  D e v e l o p m e n t  o f  C o m m u n i t y  L e a r n i n g .  I n f o n n a t i o n  C e n t r e s  i n  a l l  L o c a l  
G o v e r n m e n t  A r e a s .  T h i s  w i l l  p r o v i d e  a  g r a s s  r o o t  p l a t f o n n  f o r  t e a c h e r s ,  
s t u d e n t s  a n d  c o m m u n i t y  m e m b e r s  t o  h a v e  a c c e s s  t o  i n f o r m a t i o n  o n  
i m p r o v e d  f a r m i n g  t e c h n i q u e s ,  c h i l d  r i g h t s ,  · v o c a t i o n a l / e n t r e p r e n e u r i a l  s k i l l s ,  
c o m p u t e r  t r a i n i n g .  S u c h  c e n t r e s  s h o u l d  p r o v i d e  a u d i o - v i s u a l  f a c i l i t i e s ,  
r e p a c k a g e d  i n f o r m a t i o n  a n d  m o s t  s e r e n e  e n v i r o n m e n t .  
I  M o u n t i n g  r e a d i n g  s e s s i o n s :  t h e  p u b k  l i b r a r i e s  i n  t h e  s t a t e  s h o u l d  
c o l l a b o r a t e  w i t h  t h e  C o m m u n i t y  L e a r n i n g  C e n t r e s  t o  o r g a n i z e  r e a d i n g  a n d  
r e l a x a t i o n  s e s s i o n s .  I n  t h e s e  s e s s i o n s ,  t e a c h e r s  a n d  o t h e r  r e s o u r c e  p e r s o n s  
w i l l  b e  i n v i t e d  t o  r e a d  o u t s t a n d i n g  w o r k s  o f  f i c t i o n  p u b l i c l y  f o r  t h e  
e n j o y m e n t  a n d  e n t e r t a i n m e n t  o f  t h e  a u d i e n c e  Thi~ c o u l d  b e  r e a d  i n  E n g l i s h  
o f  o r  v e r n a c u l a r .  I t  w i  I I  t r i g g e r  a n  u n u s u a l  i n t e r e s t  f o r  r e a d i n g  a n d  e n h a n c e d  
a p p e t i t e  f o r  i n f o r m a t i o n .  
I  L o c a l  c o n t e n t  d o c u m e n t a t i o n :  th~ n e e d  t o  d o c u m e n t  t h e  r i c h  k n o w l e d g e  
p r e v a l e n t  i n  o u r  c u l t u r a l  h e r i t a g e  T h r o u g h  o r a l  t r a d i t i o n  m u s t  b e  v i g o r o u s l y  
p u r s u e d .  T h e s e  c o u l d  b e  c a p t u r e d  i n  a u d i o  t a p e s  a n d  \ i d e o ,  p r o p e r l y  
o r g a n i z e d  a n d  d i s s e m i n a t e d  t o  l o c a l  a u d i e n c e .  a s  w e l l  a s  i n t e g r a t e d  i n t o  t h e  
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global information system. 
I Rural cyber-cafes: State Library Boards need to ensure the procuren1cnt of 
computers and internet connectivity to enable rural communities participate 
effectively in the emerging flat world. This should be experimented first w ith 
communities with electricity and telephone infrastructures. 
CONCLUSION 
Knowledge must be formalized or made explicit to have significant value to a 
soc iety. Libraries as a formali zed repository of knowledge arc duty bound to 
consciously seck ways to expand the frontiers of information availabil ity and 
accessibility. The v isua lly impaired and rural communities are disadvantaged in 
terms of equity of information accessibi lity. Information professionals should be in 
the vanguard of advocacy and collaboration to improving their lot. 
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